
We switched our ISP from PacBell (now SBC) because of poor and interrupted 
service from PacBell.  We have not only recieved excellent and reliable service 
from Sonic.Net, we are able to get valuable technical support, on demand, by 
voice from highly talented and knowledgeable personnel. 
 
It is crucial that these large carriers, on whom smaller independent providers 
such as Sonic.Net depend for connectivity, continue to be regulated on their 
pricing and service to the independents.  It is fatuous to claim that 
deregulating these large carriers would not constitue a threat to the smaller 
independents.  They are the 800 pound gorillas who can and will squash the 
independents if they are not regulated. 


